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WELCOME 
TO QTE TRAINING GMBH
For successful companies, the benefits of   qualification and 
training are an indispensable competitive advantage, which 
is why they invest in the training and further education of 
their staff. The resulting know-how not only increases the 
effectiveness of employees, but also makes them more flexible 
and, if necessary, allows them to be profitably deployed 
elsewhere. 



Dear customers and partners, 

We have succeeded in implementing our mission to provide professional training for 
maintenance staff, as more and more customers are taking advantage of our target 
group-oriented training courses. 
At this point, I would like to express my special thanks to all our partners and 
customers, whose support and loyalty to our company make them an indispensable 
part of our success.
I would also like to thank my team and our trainers, who do their best every day 
to put their expertise at your disposal in order to further enhance your maintenance 
activities. 

Your feedback shows that you trust and value our expert trainings focused on the 
different types of PLC control systems, which is something we are very happy about.
In 2020, we already expanded our portfolio with the introduction of web seminars – 
seminars that are not tied to a specific location while still meeting our goal of offering 
courses that are both tangible and understandable.
In 2021, we will be taking another big step forward – henceforth, we will also support 
you in making the leap from programming and control to hardware, particularly when it 
comes to HYDRAULICS.

I am therefore especially excited that we will now also be offering advanced hydraulics 
trainings for mechanical maintenance staff. 
Our experienced technical trainers will provide you with the practical know-how you 
need for the daily handling of your hydraulic systems. This will give your employees the 
skills they need for safe and efficient handling and troubleshooting – enabling them to 
make a valuable contribution to the maintenance process.

Yours 

BETTINA JACOBI
Managing Director, QTE Training GmbH

PREFACE



 

OUR TRAINING PROGRAMMES 
FOR YOUR SUCCESS

OUR EXPERTISE
Our trainers have many years of experience in their respective areas of expertise, 
and they have completed advanced training to become certified teachers or 
trainers. For us, it is very important that our trainers are up to date with the latest 
knowledge in their field. We regularly organise external seminars and workshops 
to provide rhetorical and pedagogical training for our trainers. This enables them 
to pass on complex material using a balanced mix of theoretical knowledge and 
practical exercises.

IN-HOUSE – WE WILL COME TO YOU!
Do you have your own training facilities and prefer to have trainings conducted on 
site? If you book a QTE in-house training, we will organise trainings for you in the 
comfort of your own premises. Our trainers will come to you with all the  necessary 
equipment. All you need to do is enrol the participants and we will take care of the 
rest! Take advantage of our attractive fixed-price offers. 

CUSTOMER SATISFACTION
... is very important for us! In order to ensure the quality of our trainings, we ask 
all participants to evaluate the effectiveness of each course they complete. This 
written feedback is then evaluated by an external company, and the results allow 
us to continuously optimise our services. In this way, your input helps us to make 
improvements and to incorporate new suggestions.

SMALL GROUP SIZES FOR GREATER LEARNING SUCCESS
To guarantee the best possible learning outcomes, we work exclusively in small groups with a maximum of 12 
participants. This allows us to respond to specific needs and also gives us more time if need be.

TRAININGS IN ENGLISH
We are an international provider of control technology trainings. Our qualified trainers can thus also conduct all the 
trainings we offer in English.
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WEB SEMINARS
We have further improved our trainings in order to offer you greater flexibility. The QTE Training web seminars enable us 
to deliver training content directly into your home office or company. 

more on p. 16

QTE TRAINING FOR TRAINEES
Trainees often face major challenges. In our trainings, our experienced trainers stimulate and motivate the participants 
through practical tasks and a sense of team spirit.           
       

more on p. 15
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HYDRAULICS
TRAININGS

Many of the actions you trigger inside a control system are then implemented by means of 
hydraulic processes. Mobile and stationary hydraulic systems are used in a wide range of 
industrial applications, such as modern production plants and manufacturing facilities. They 
are used wherever powerful translational motion is required. Due to their specific advantages, 
including high power density, high positioning accuracy and excellent controllability, hydraulic 
drives are indispensable in the machine building, automotive and aircraft industries.
What happens inside your system when you issue commands via the controller? 
Our HYDRAULICS trainings for MAINTENANCE STAFF and trainees will provide you with the 
answers. Apart from technical maintenance staff, the primary target group, we also focus on 
programmers and PLC maintenance staff. The transition from control system to implementation 
often comes with a heightened risk of malfunctions. An important goal of the trainings we offer is 
to build a bridge between these two fields and to impart applicable practical knowledge for faster 
fault analysis and rectification.
Our seminars focus on the basic principles of hydraulics and the functioning and application of 
control and drive elements, both in theory and through practical exercises. Learning how to read 
circuit diagrams and analyse faults are also part of our diverse range of HYDRAULICS trainings.
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HYDRAULICS FOR MAINTENANCE STAFF
HANDLING AND TROUBLESHOOTING
BASIC COURSE

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
3 days

PRICE
€1,190 plus VAT I meals included

DESCRIPTION I DELIVERY
HYDRAULICS are part of the training for most 
technical professions. However, in most cases, 
hydraulics is covered in such a limited way that 
most trainees only have a rudimentary grasp 
of its true potential.
This course focuses on the principles of ope-
ration of hydraulic systems, from the basics of 
hydraulics and the associated components all 
the way to expert knowledge.
The theoretical knowledge is conveyed in a 
practical way using training systems.

TARGET GROUP
Maintenance Staff | Service Technicians | Fitters | Designers | Engineers | Hydraulic Service Providers | 
Occupational Safety Specialists | Sales Staff 

REQUIREMENTS
Technical training

CONTENT
• What are hydraulics?
• Advantages and disadvantages of 

hydraulics
• Physical principles of hydraulics
• Force/pressure and speed
• Hydraulic pumps
• Pressure relief valves 
• Screw connections, lines, hoses 
• Directional control valves
• Additional valve types
• Hydraulic cylinders
• Hydraulic fluids, tanks, filters 
• Circuit symbols according to DIN ISO 1219 

and DIN ISO 1219-1
• Malfunctions in hydraulic systems
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HYDRAULICS FOR MAINTENANCE STAFF
HANDLING AND TROUBLESHOOTING
ADVANCED COURSE

DESCRIPTION I DELIVERY
This training is focused on the quick 
identification of faults and issues in hydraulic 
systems and how to resolve them effectively.
A deeper understanding of hydraulic systems 
and their components helps to improve their 
design and maintenance, including the speed 
and efficiency of the associated processes.
The participants will use training systems to 
simulate and analyse faults and find systemic 
solutions.

TARGET GROUP
Maintenance Staff | Service Technicians | Fitters | Designers | Engineers | Hydraulic Service Providers 
| Occupational Safety Specialists | Sales Staff 

REQUIREMENTS
Hydraulics Course I | Technical Training

CONTENT
• Refreshing and expanding basic knowledge 
• Error and fault analysis
• Possible sources of error
• Systematic diagnostic measurements
• Data analysis
• Extended knowledge of the various 

components: valves, cylinders, pumps, 
pressure accumulators

• How to read and create hydraulic circuit 
diagrams

• Circuit symbols according to DIN ISO 1219 
and DIN ISO 1219-1

• Methodical solution analysis
• Preventive maintenance

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
3 days

PRICE
€1,190 plus VAT I meals included
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Our tip:
Save costs by booking the 
basic and advanced courses at the same 
time.



TARGET GROUP
Maintenance Staff | Service Technicians | Fitters | Designers | Engineers | Hydraulic Service 
Providers | Occupational Safety Specialists | Sales Staff 

REQUIREMENTS
Work in a field related to hydraulics | Technical training

DESCRIPTION I DELIVERY
Hydraulic hose lines are the most sensitive 
component in any hydraulic system, and yet 
they are often neglected. 

The aim of this training is to fill this gap. The 
correct handling of hydraulic hose lines helps 
to minimise malfunctions in hydraulic systems 
and machines and reduces the associated 
costs. 

The training content is presented using a 
variety of different media and application 
examples drawn from every-day practice. 

CONTENT
• Design and function of hydraulic hose lines
• Production and assembly
• Labels 
• Interpretation 
• Basic knowledge of hydraulic systems and 

how they work
• Damage – hose burst, pinholes, external/

internal damage
• Hose-line protection
• Prevention of errors 
• The risks involved in handling hydraulic hose 

lines and occupational safety
• DGUV regulation 113-020
• Testing 

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
2 days

PRICE
€950 plus VAT I meals included

HYDRAULIC HOSE LINES
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HYDRAULICS FOR MAINTENANCE STAFF
OCCUPATIONAL SAFETY

DESCRIPTION I DELIVERY
In hydraulics maintenance, safety should 
always be the first priority. This course 
provides valuable guidance that may help to 
save lives.
This training will focus on how to identify 
risks, avoid accidents and prevent damage, as 
well as how to respond if something does go 
wrong. 
The course is designed to encourage the 
participants to rethink their own behaviour, to 
raise their awareness of the risks and to make 
sure that they always put their own safety, and 
that of others, first.

TARGET GROUP
Maintenance Staff | Service Technicians | Fitters | Designers | Engineers | Hydraulic Service Providers 
| Occupational Safety Specialists | Sales Staff

REQUIREMENTS
Work in a field related to hydraulics | Technical training

CONTENT
• Design and function of hydraulic hose lines
• Safety in accordance with DGUV 

information 209-070
• Maintenance of machines, systems and 

vehicle attachments equipped with 
hydraulic components

• Work on hydraulic components
• With a focus on hoses, tubes and 

connection technology
• Risk identification
• Hazard assessment
• Rules and regulations
• Behavioural safety at work
• Testing

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
2 days

PRICE
€950 plus VAT I meals included
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QUALIFIED PERSONS 
HYDRAULIC HOSE LINES ACCORDING TO 
BETRSICHV, TRBS 1203 AND DGUV 113-020

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
2 days

PRICE
€950 plus VAT I meals included

DESCRIPTION I DELIVERY
All companies are obliged to carry out a 
documented visual inspection of the hydraulic 
hose lines on their machines, assemblies 
and equipment at least once a year. This 
inspection may only be carried out by so-
called "qualified persons". 
You will receive training in both technical 
matters and in the legal requirements 
concerning hydraulic hose lines.
Once you have passed the final test, you can 
nominated as a "qualified person" by your 
employer, provided that other requirements 
are met.

TARGET GROUP
Maintenance Staff | Service Technicians | Fitters | Designers | Engineers | Hydraulic Service Providers | 
Occupational Safety Specialists | Sales Staff 

REQUIREMENTS
Work in a field related to hydraulics | Technical training

CONTENT
• Physical and technical basics of hydraulics
• Principles of operation of hydraulic systems
• Design and function of hydraulic hose lines
• Production, labelling and assembly
• Hazards
• BetrSichV – German Ordinance on 

Industrial Safety and Health
• TRBS 1203 – qualified person
• Tasks and responsibilities
• Safety regulations for hydraulic hose lines 

and hydraulic fluids as per DGUV 113-020
•  • Hazard assessment
•  • Final testing
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MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
2 days

PRICE
€950 plus VAT I meals included
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The seminar provides important knowledge on technical and regulatory issues. In addition, 
qualified persons must have appropriate vocational training and experience. 

Important!
According to the German Ordinance on Industrial Safety 
and Health (BetrSichV), operators of machines and 
systems with hydraulic components are responsible for 
their safe operation and are thus liable for damages. They 
are obliged to check all hydraulic hose lines once a year, 
after conducing a risk assessment. This inspection shall 
only be carried out by a qualified person.

QTE Training will support you in the implementation of 
these statutory requirements.
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PLC MEETS HYDRAULICS
INTERACTION BETWEEN CONTROLLER AND HYDRAULIC APPLICATION

DESCRIPTION I DELIVERY
A PLC only makes sense if it is used to manage 
loads, and these are often hydraulic. In 
principle, hydraulic loads don't necessarily 
require a PLC. However, today's hydraulic 
systems are so complex that they can only be 
operated by means of control technology.

The aim of this course is to provide 
participants with an understanding of 
electrical and IT-based control systems and 
mechanical hydraulics and to build a bridge 
between the two fields.

The goal is to overcome the boundaries 
between programming and work on the actual 
systems, and between the electronic and 
mechanical components.

TARGET GROUP
PLC Maintenance Staff and Programmers | Maintenance Staff | Hydraulic Designers and Engineers

REQUIREMENTS
PLC and/or hydraulics knowledge

CONTENT
• What is a PLC?
• What is hydraulics?
• How is control technology used in 

hydraulics?
• What is the impact of the control system on 

the loads?
• How do the loads affect the control system?
• Examples of controlled loads:
        ◦ Path-controlled cylinders
        ◦ Proportional valves
• How do supposedly insignificant 

components affect the control system and 
the loads?

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
3 days

PRICE
€1,190 plus VAT I meals included
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HYDRAULICS FOR TRAINEES

MINIMUM NUMBER OF PARTICIPANTS
6

COURSE DURATION
4 days

PRICE
€1,250 plus VAT I meals included

DESCRIPTION I DELIVERY
An introduction to HYDRAULICS is part of the 
training for most technical professions. Howe-
ver, this is often not enough to gain a good un-
derstanding of hydraulics and its application.

This course covers the essentials of hydraulics 
in general, as well as the associated compo-
nents and how to read hydraulic circuit dia-
grams.

The theoretical knowledge is conveyed in a 
practical way using training systems.

TARGET GROUP
Trainees | Students

REQUIREMENTS
Trainees in technical professions

CONTENT
• What is hydraulics?
• Physical principles of hydraulics
• Circuit symbols according to DIN ISO 1219 

and DIN ISO 1219-1
• Force/pressure and speed
• Hydraulic pumps
• Pressure relief valves 
• Screw connections, lines, hoses, valves
• Hydraulic cylinders
• Hydraulic fluids, tanks, filters 
• Advantages and disadvantages of 

hydraulics
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WEB SEMINARS
QTE TRAINING ONLINE 

HOW TO HARNESS YOUR POTENTIAL THE SMART WAY
Companies are currently faced with the challenge of providing urgently needed knowledge whilst 
still remaining cost-efficient. Web seminars eliminate travel and accommodation costs. This means 
that you can train more employees with the same budget.

Through our live webinars, we will provide your maintenance staff with important training content 
using equipment supplied by us, conveniently via live streams. In parallel with the webinars, we will 
also send you our training models for practice-oriented teaching.

TECHNICAL REQUIREMENTS
Ahead of each web seminar, we clarify the technical requirements with our customers and provide 
training via Microsoft Teams. Participation requires a fast WiFi connection and a second monitor to 
display the training documentation. The trainer can then respond to the participants' questions in 
real time and provide competent and targeted support.

Our tip:
Register several employees at the same 

time and benefit from our attractive 
discounts and "closed" company web 
seminars - at a time of your choosing!

– 16 –

Easier than expected!
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QTE GROUP

WORKING TOGETHER FOR YOUR SUCCESS

As your system-independent partner for automation technology, we work with you to develop 
suitable solutions for your machines and systems. We focus mainly on the automotive industry 
and its suppliers. However, our solutions are also increasingly in demand in other sectors, such as 
pharmaceuticals, food, water and waste water.
 
Our employees are working in Germany and abroad to successfully implement automation projects 
for our customers. It goes without saying that this also includes Industry 4.0.
 
Together with our partners, it is our vision to improve the efficiency and safety of processes, while 
at the same time making them cheaper and easier to operate.

In addition, we systematically pass on the knowledge we gain to our customers.
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QTE SERVICE & SYSTEMS

PROJECT MANAGEMENT AND SUPPORT IN THE FIELD OF 
INDUSTRIAL AUTOMATION

QTE is your partner for automation technology and control solutions for new and existing systems, 
from small applications to complex plants. We support you with tailor-made solutions based on the 
latest control technology, from the design phase all the way to commissioning. In all our projects, we 
focus on providing solutions that are both innovative and efficient.

Thanks to their many years of experience, our experts are proficient in all common PLC programming 
standards and can set up almost any robot, regardless of the manufacturer and model. In addition, our 
experts will share their knowledge with your employees as part of our PLC training courses.

We are happy to advise and support you in the optimisation of your automation processes - 
whatever the industry.

• AUTOMATION TECHNOLOGY

• PROJECT MANAGEMENT

• BUILDING AUTOMATION I SMART HOME

• INDUSTRIAL AUTOMATION

2021 Annual Programme HYDRAULICS I QTE Service & Systems

 +49(0)176 70834268 

 t.eusterwiemann@qte-sus.com 
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QTE TRAINING INTERNATIONAL

SUCCESSFUL INTERNATIONAL PARTNERSHIPS

In recent years, we have managed many international projects. Our trainers are frequently on the road on 
behalf of QTE Training GmbH, especially in China, the Middle East and South Africa. 

In cooperation with the Kassel-based certification body CertEuropaA, we offered trainings "Made in Germany" 
at the Suzhou Chien-Shiung Institute of Technology in Taicang, a suburb of Shanghai. 

Our staff trained the local technicians and engineers with great care and sensitivity, always with a view to 
striking the right balance between theory and practice. This is the main reason for our international success. 

During the trainings, which lasted for several days, the participants were introduced to the handling of the 
machines with the help of English-language training documents and models they had brought along. 
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WHAT OUR CUSTOMERS SAY ABOUT US:

"My staff really benefited from the training provided by QTE." 

"Every question was answered and every problem solved."

"The training was very practical."

"Highly effective. Thanks to the small group size, the trainer 

was able to address all my questions."

"The training was 100%  satisfactory ."

"I learned more than  expected. The best training I've ever had!"

"Very good and informative training. I can only recommend it."

"The training is structured in such a way that participants can deepen their knowledge 
of the material from the basic course while also learning new things." 
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Quality binds us together – this is demonstrated by the long-standing relationships 
we have with our customers. Numerous well-known companies from a wide range of 
industries trust in the quality offered by QTE Training GmbH.

AUTOMOTIVE I SUPPLIERS

Adam Opel

Benteler 

BMW

Borbet

Bosch

Continental

Deutz

Gestamp Griwe

HELLA GmbH & Co. KGaA

Ford Werke

KSM Castings 

Magna Steyr 

Volkswagen 

ZF Friedrichshafen 

ZF Lenksysteme

Lühr Filter

Steel

Hydro Aluminium

Pharmaceutical industry

B Braun

CSL-Behring

Food & Beverage

ARDAGH Group

Melitta

Vitaqua

Other industries

Miele

We are happy to provide you with further customer references 
on request!

OUR PARTNERS
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CONTACT DETAILS
YOUR CONTACT PERSONS

BETTINA JACOBI
Managing Director
b.jacobi@qte-training.de

HOW TO FIND US:

QTE TRAINING GMBH
Niedervellmarer Str. 41a
34127 Kassel
Germany
Tel.: +49(0)561.85015816
info@QTE-Training.de
www.QTE-Training.de

ACHIM SCHULTE 
Senior Trainer
a.schulte@qte-training.de

ANNIKA DUCHOW
Marketing & Communications 
Manager 
a.duchow@qte-training.de

MARTIN NIEMANN
Office Manager 
m.niemann@qte-training.de

THOMAS KOHOUT
Key Account Manager
sales@qte-training.de

ALEXANDRA BROCKFELD
Sales Assistant
sales@qte-training.de

MICHAEL BODE
Technical Trainer
m.bode@qte-training.de

DIPL. ING. HARTMUT KLÜVER 
Senior Trainer
h.kluever@qte-training.de

JACQUELINE JACOBI 
Sales Assistant
sales@qte-training.de

THOMAS MÜLLER
Senior Trainer
t.mueller@qte-training.de

VIVIEN RICKERT
Social Media Assistant
v-m.rickert@qte-training.de
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DIPL. ING. THOMAS EUSTERWIEMANN
Senior Trainer
t.eusterwiemann@qte-training.de

2021 Annual Programme HYDRAULICS I Contact Details

DeuKASSEL
Headquarter

.

BERLIN
Außenstelle Ost

MÜNCHEN
Außenstelle Süd
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TERMS AND CONDITIONS
1. SCOPE:
All trainings pursuant to the QTE Training Catalogue and all individually ag-
reed trainings provided by QTE Training GmbH are subject to the Terms and 
Conditions. Any conditions agreed with the customer which deviate from 
these Terms and Conditions shall only apply if expressly approved by QTE 
Training GmbH.

2. SCOPE OF SERVICES
The scope of services of the trainings includes the delivery of the respecti-
ve training at the agreed location, and the provision of hardware, training 
documents and a certificate of participation. The description of contents of 
the courses corresponds to the standard of the catalogue of QTE Training 
GmbH at the time of publication. QTE Training GmbH expressly reserves the 
right to make changes or adjustments during the trainings. In the case of 
trainings that are tailored to a specific customer, the respective scope of 
services shall be defined accordingly. Participants are entitled to a certifica-
te of participation if they have attended more than 80% of the time allotted 
to the training in question. The customer warrants that the scope of services 
will be used exclusively by the customer and not by any third party, unless 
otherwise agreed in writing.

3. REGISTRATION, DATA PROCESSING:
Registrations are made in writing, using either the registration form on the 
website or by written order. After receipt of the order, the customer will re-
ceive an order confirmation regarding the requested training, the location, 
the date and the price. Furthermore, the customer also consents that the 
personal data contained in the registration form may be stored and proces-
sed by QTE Training GmbH.

4. PRICES AND TERMS OF PAYMENT:
The prices for the trainings are listed in the appendix to the catalogue (valid 
at the time of publication) or need to be agreed in the case of customised 
trainings. The customer will always receive a corresponding offer in advan-
ce. Expenses for accommodation, lodging and travel are to be borne by the 
customer. Unless otherwise agreed, the prices are quoted in euro, excluding 
value added tax and other fees or expenses, and are subject to change. After 
registering, the customer will receive an invoice, the net amount of which 
is payable, free of any expenses or deductions, within 14 days of the invoice 
date but no later than the start of the training course.

5. CANCELLATION:
The Customer has the right to nominate substitute participants prior to the 
start of a training, provided that QTE Training GmbH raises no justified ob-
jections. QTE Training GmbH will invoice the following amounts for agreed 
trainings which have not been taken up:
No free is charged for a written cancellation up to 4 weeks prior to the start 
of the training. In the event of cancellation up to 3 weeks before the start of 
the training course, 50% of the course fees will be charged, and in the event 
of cancellation up to 2 weeks before the start of the training course, 70% 
of the course fees will be charged. In the event of a cancellation less than 
2 weeks prior to the start of a training, the course fee shall be paid in full. 
Should a participant be prevented from participating due to illness or other 
similarly serious reasons and a free cancellation is no longer possible, QTE 
Training GmbH may issue a voucher entitling the participant to participate 
at a later date to be determined by QTE Training GmbH.

6. RESERVATION OF RIGHT TO AMEND:
QTE Training GmbH reserves the right to change the location and/or time 
of announced or agreed trainings should this be necessary for material or 
legally justified reasons (e.g. in the event that the number of participants 
is too low, the trainer falls ill, due to national or international regulations, 
sanctions or for similar reasons) and to replace the trainer. If a training is 
cancelled altogether, any fees that have already been paid will be refun-
ded. In the event of a change of time or place, the customer has the right to 
cancel in writing and
free of charge within 3 calendar days of receipt of the notification of change. 
Otherwise, the change will be considered as agreed under the new conditi-
ons. The customer waives any claims for wasted expenditure and any other 

claims for damages and expenses.

7. WEBINARS:
As part of its webinars, QTE Training provides the customer with training 
hardware. This hardware remains the property of QTE Training GmbH. In 
case of damage, QTE Training GmbH reserves the right to charge the custo-
mer accordingly.

8. IN-HOUSE TRAININGS:
In the case of in-house trainings, the customer shall ensure that the regula-
tions of the German Infection Protection Act are observed.

9. SAFETY REGULATIONS:
The participant undertakes to comply with the applicable safety, accident 
prevention and security regulations as well as with all instructions and spe-
cial access regulations on the premises of QTE Training GmbH.

10. LIABILITY:
Both in its training materials and during the trainings, QTE Training GmbH 
provides technical information to the best of its knowledge and belief. Ho-
wever, QTE Training GmbH does not guarantee
that this information is always free of errors. Within the scope of its busi-
ness liability insurance, QTE Training GmbH is liable to the customer for any 
damages caused, up to the total net amount of the training price. Further-
more, QTE Training GmbH shall be liable for damages in the event of intent 
or gross negligence. Liability for slight negligence, compensation for con-
sequential damages, pure financial losses, lost profits and damages from 
claims against third parties against the customer are excluded, as is liability 
that the training will be successful. In the event of damage to the customer's 
data storage media, the obligation to pay compensation shall not include 
the cost of replacing lost data. Any further claims for damages, for whate-
ver legal reason, are excluded. If a training takes place on the customer's 
premises, QTE Training GmbH shall not be liable in the event of accidents, 
loss or damage to the customer's property, unless the damage was caused 
intentionally and by gross negligence.

11. COPYRIGHT, COPYRIGHT PROTECTION AND CONFIDENTIALITY:
All documents provided by QTE Training GmbH are the intellectual property 
of QTE Training GmbH and/or third parties. They may not be passed on or 
duplicated without the express permission of QTE Training GmbH. The soft-
ware provided by QTE GmbH for the purpose of the training may neither 
be removed nor copied in whole or in part. The customer shall be liable for 
non-compliance with this provision.

12. MISCELLANEOUS PROVISIONS:
Should individual provisions of this agreement be or become ineffective 
and/or unenforceable in whole or in part, all other provisions shall remain 
unaffected. The same applies to any gaps in the provisions that have not 
been specified.

13. APPLICABLE LAW/PLACE OF JURISDICTION:
The exclusive place of jurisdiction for any legal disputes with the customer 
arising from or in connection with the contractual relationship shall be the 
court in
Kassel, Germany, having jurisdiction over QTE Training GmbH. However, 
QTE Training GmbH shall be entitled to bring an action before any other 
court which may be competent under national or international law. German 
law shall apply exclusively to all legal transactions, in particular those based 
on these Terms and Conditions for training. Excluded from this are referral 
norms, in particular those of international private law, insofar as these refer 
to the application of foreign law. If German law provides for the application 
of special international material standards that also apply in Germany, such 
as the UN Convention on Contracts for the International Sale of Goods, the-
se shall not be applicable.
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QTE Training GmbH
Niedervellmarer Str. 41a
34127 Kassel
Germany
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